Dementia home check-list

Home…………………….…………………………..…………………………………

· What is the attitude of managers and workers – do they listen to you and ask for information?

· Does it feel friendly and welcoming?

· Is there somewhere to sit quietly and privately?

· Is it OK for you to come and help Mum with showering and feeding?

· Can Mum keep her own doctor?

· Are you satisfied with the medical and specialist services?

· What is the medication policy?

· What are the fire procedures?

· Is there at least one person on duty at all times?

· Are you satisfied with the range of activities and choices for recreation?

· Can outings, overnight stays and holidays with family members be arranged easily?

· Do the other residents appear well cared for?

· Have the care and nursing staff had specialist dementia training?

· Can increased needs be catered for in the future?

· Is it obvious how to get to the toilet from most parts of the facility?

· Are residents' different cultural needs met?

· Are objects that residents are likely to bump into or trip over, placed in safe areas?

· Would it be clear to the resident where to go to if they needed help?

· Are the furnishings, particularly in their room, subtle and home-like so they are not too busy or distracting?

· If a resident is lost, are there objects or landmarks that would help them work out where they are?

· Is there a safe, sun-protected outdoor space?

· Does each resident have space for their personal belongings nearby?

· What are the external security arrangements to prevent residents wandering outside and getting lost
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